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AIM  MEASURE   CHANGE 

Quality 
Dimension 

Objective 
Measure/ 
Indicator 

Current 
Performance 

Target 
Performance 

Target 
Justification 

Planned 
Improvement 

Initiatives  
(change ideas) 

Methods 
Process 

Measures 
Target for Process 

Measures 
Comments 

Client 
Centered 

 

Increase client 
understanding 
of the Radiant 
Care 
Supportive 
Housing 
Program.  

% of 
affirmative 
responses to 
the following 
question on 
the 
Supportive 
Housing 
Client 
Experience 
Survey: 
“Do you feel 
well informed 
about the 
Supportive 
Housing 
Program at 
Radiant 
Care?” 

96% 
(29 of 30) 
affirmative 
responses 

100% 
(30 of 30) 
affirmative 
responses 

To match best 
performance 
in other 
categories on 
Supportive 
Housing 
Client 
Experience 
Survey 

Communication & 
Education  

Review existing 
written materials 
(Supportive 
Housing Brochure 
and website) to 
ensure that 
information is clear 
and consistent. 
 
Provide new clients 
with a brief, 
consistent overview 
of the Supportive 
Housing Program.  
 
 
Provide existing 
clients with a brief, 
consistent overview 
of the Supportive 
Housing Program at 
their annual RAI 
CHA assessment.  
 
Provide an in-
service to all 
tenants on the 
Supportive Housing 
Program.  

Brochure and 
website 
messaging 
reviewed and 
updated.  
 
 
 
 
Create 
information 
sheet on the 
Supportive 
Housing 
program. 
 
Create 
information 
sheet on the 
Supportive 
Housing 
program. 
 
 
Create and 
provide a 
presentation 
on Supportive 
Housing. 

March 31, 2026 
 
 
 
 
 
 
 
 
Created by 
March 31, 2026.  
 
 
 
 
 
Begin distributing to 
current clients by 
April 1, 2026. 
 
 
 
 
 
By June 30, 2026. 

 

 

 


